Thi tuc ding ky tai khoan giao dich dién tit BHXH cho nguoi trén 15 tudi

~Ngay 27/8/2022 Béao hiém x4 hoi Viét Nam ra Cong vin 4887/BHXH-CNTT

ve€ viéc cap nhat bo sung s6 CCCD/Ma dinh danh ca nhan cua nguoi tham gia trong
CSDL BHXH Viét Nam quan ly va cai dat, st dung img dung VSSID do Bao hiém
xa hoi thanh phd H6 Chi Minh ban hanh

1. Thia tuc ding ky tai khoian GDPT nguoi trén 15 tudi c6 chirng thu sb
voi co quan BHXH TP.HCM

Buwéc 1: Truy cdp vao Cong Dich vu cong

Truy cép vao Cong Dich vu cong (DVC) ciia Bao hiém xa hoi (BHXH) Viét
Nam tai dia chi https://dichvucong.baohiemxahoi.gov.vn. Lua chon chirc nang Pang

ky.

Buwoc 2: Cap nhdt thong tin

Cap nhat day du cac thong tin theo yéu cau tai biéu mau dang ky trén Céng
DVC BHXH Vi¢t Nam (theo mau s6 01 ban hanh kém theo Van ban hop nhat
5236/VBHN-BLDTBXH ngay 13/12/2018:

- Ho tén, Ma s6 BHXH, S6 CCCD dbi v6i cong dan Viét Nam/sé Ho chiéu doi
vO1 nguol nude ngoai, DPia chi lién h¢, Pia chi thu dién tir (email), SO dién thoai di
dong.

Ca nhan lya chon phuong tién xac thyc la email hoac s6 dién thoai di dong
(theo hudng dan tai mau s6 01).

- Truong hop ca nhan ké khai sO CCCD, H¢ théng s& tu dong xac thyuc théng
tin dinh danh c4 nhan vé1 CSDL quoc gia vé dan cu:

+ Truong hop théng tin dinh danh ca nhan xac thuc vo1 CSDL qgéc gia vé dan
cu khong chinh xac, Cong DVC BHXH Viét Nam hién thi thong bao d€ ca nhan dinh
kém ban chup thé CCCD va thuc hién tiép Buoc 3.

+ Truong hop thong tin dinh danh ca nhan xac thyc véi CSDL qudc gia vé dan
cu chinh xéc, ¢4 nhan thuc hién ti€ép Buwdéc 3.

- Truong hop c4 nhan ké khai sé6 Ho chiéu, Hé thong yéu cau ca nhan dinh
kém ban chup HS chiéu va thuc hién ti€p Bwdc 3.

Buéc 3: Giri ho so ding ky

Ca nhan thyc hién ky s,cA’) va giri ho so ding ky giao dich dién tir (To khai dién
tir theo mau s6 01) dén H¢ thong Giao dich BHXH dién tir.

Buéc 4: Tiép nhin, phé duyét hé so

_- Truong hop thong tin dinh danh ca nhan xac thyc chinh xac voi CSDL qudc
gia v€ dan cu, H¢ thong s€ tu dong phé duyét ho so va guri thong tin tai khoan GDDT
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dén phuong tién xac thyc da dang ky cua nguoi giam ho chdm nhat 15 ph(t sau khi
nhan duoc ho so.

- Truong hop thong tin dinh danh ca nhan khong xac thuc dugc voi CSDL
quoc gia vé dan cu, hoac ca’g nhan ,ké khai s0 HQ chiéu, can b0 tiép nhém ho so cua Co
quan BHXH kiém tra, d6i chi®u cac thong tin ké khai véi gidy to kem theo
(CCCD/H9 chiéu) cia ca nhan va thong tin c6 trong dit liéu quan ly cia Nganh
BHXH Viét Nam:

+ Truong hop hod so dwoc chdp nhan:

Hé thdng giao dich BHXH dién tir guri thong tin tai khoan GDDT dén phuong
tién xac thyc da dang ky cham nhat 15 phut sau khi doi chiéu, xac minh théng tin.

Cé nhan c6 trach nhiém d6i mat khau tai khoan giao dich BHXH dién tir véi
co quan BHXH da dugc cap lan dau va thay doi mat khau it nhat 06 (sau) thang mot
lan dé dam bao an toan, bao mat.

+ Truong hop ho so khong dwoge chap nhan:

Hé théng giao dich BHXH dién ttr gtri thong bao vé viée khong chap nhan hod
so dang ky str dung phuong thoe GDDT vao phuong tién xac thuc da duoc dang ky
cham nhat 15 phut sau khi nhan doi chiéu, xac minh thong tin;

Ca nhan can ctr thong bao khong chap nhdn dang ky st dung phuong thirc giao
dich dién tir cua co quan BHXH d€ hoan chinh thong tin dang ky hoac lién hé voi co
quan BHXH noi1 gan nhat hoac Tong dai 19009068 dé dugc hudng dan, ho trg.

2. Thi tyc dang ky tai khoan GDDT nguoi trén 15 tudi chwa cé chirng thw
s0 v6i co quan BHXH TP.HCM

Cach 1: Pang ky trén Cong DVC ciia BHXH Viét Nam

Buwéc 1: Truy cip vao Cong DVC

Truy cdp vao Coéng DVC cua BHXH Viét Nam tai dia chi
https://dichvucong.baohiemxahoi.gov.vn. Luya chon chirc nang Dang ky.

Buwéc 2: Cap nhit diy dii cdc théng tin

Cap nhat day du cac thong tin theo yéu cau tai biéu miu dang ky trén Cong
DVC BHXH Viét Nam: Ho tén, Ma s6 BHXH, s6 CCCD d6i véi cong dan Viét
Nam/S6 Ho chiéu d6i v6i nguoi nude ngoai, Pia chi lién hé, email, S6 dién thoai di
dong.

Cé nhan lga chon phuong tién xac thyc l1a email hodc s6 dién thoai di dong.

- Truong hop cad nhan ké khai s6 CCCD, Hé théng s€ tu dong xac thuc thong
tin dinh danh c4 nhan vé1 CSDL quoc gia vé dan cu:



+ Truong hop thong tin xac thuc voi CSDL quég gia vé dan cu khong chinh
xac, Cong DVC BHXH Viét Nam hién thi thong bao d€ ca nhan dinh kem ban chup
thé CCCD va thuc hién ti€p Bwdc 3.

+ Truong hop thong tin xac thuc voi CSDL qudc gia vé dan cu chinh xac, ca
nhan thyc hién tiép Buwdéc 3.

- Truong hop ca nhan ké khai §6 Ho chiéu, Hé thdng yéu cu c4 nhan dinh
kém ban chup HS chiéu va thuc hién ti€p Bwdc 3.

Buwéc 3: Giri hé so ding ky

~ Cénhén gui hd so dang ky giao dich dién tir (T khai dién tir theo mau s6 01)
dén H¢ thong Giao dich BHXH dién tu, nhép ma xac thuc ‘(OTP) duoc gui toi
phuong tién xac thuc da lya chon & budce trén dé xac nhan guri ho so.

To khai cua ca nhan theo mau sd 01 s& dugc gli dong thoi dén phuong tién
xac thyc da dang ky dé phuc vu cho viéc theo doi, in va xac nhan thong tin dang ky
v6i co quan BHXH.

Buoc 4: Xac minh thong tin dang ky

C4 nhan dén B6 phén tiép nhan ho so ciia Co quan BHXH (c6 thé dén bat ky
co quan BHXH nao gan nhat) dé xac minh thong tin:

Nop to khai theo rr}ﬁu s6 01 da ky; ghi 15 ho tén (ca nhan co tl}é tu in hodc dé
nghi cén bo ti€p nhan ho so in to khai), xuat trinh CCCD/HQ chi€éu dé xac minh
thong tin.

Trong thoi gian 90 ngay ké tir ngay hod so ding ky duoc giri dén co quan

BHXH, néu ca nhan khong dén Co quan BHXH dé xac minh thong tin thi hd so dang
ky s& tu dong hiy trén Hé thong giao dich BHXH dién ti.

Buwéc 5: Tiép nhin, phé duyét ho so

Can b tiép nhan ho so cua Co quan BHXH kiém tra, d6i chiéu cac thong tin
ké khai so v&i thong tin trong CCCD/HQ chiéu va thong tin c6 trong dit li¢u quan 1y
cua Nganh BHXH Vi¢t Nam:

- Truwong hop hd so dwoc chip nhén:

He¢ thong giao dich BHXH dién tir giri thong tin tai khoan GDDT dén phuong
tién xac thyc da dang ky cham nhat 15 phut sau khi thong tin ké khai dugc d6i chiéu,
xac thuc.

C4 nhan c6 trach nhiém d6i mat khau tai khoan giao dich BHXH dién tir véi
co quan BHXH d3 dugc cap 1an dau va thay doi mat khau it nhat 06 (sau) thang mot
lan dé dam bao an toan, bao mat.

- Trudong hop hd so khong duwge chip nhén:



Hé thong giao dich BHXH dién tir gtri thong bao vé viéc khong chap nhan hd
so dang ky str dung phuong thore GDDT vao phuong tién xac thyc da dugc dang ky
cham nhat 15 phat sau khi hd so dugc dbi chiéu, xac thuc;

Ca nhén can ct thong bao khong chap nhan ding ky sir dung phuong thic
GDDT cua co quan BHXH d¢€ hoan chinh thong tin dédng ky hodc lién h¢ véi co quan
BHXH noi gan nhat hoac Tong dai 19009068 dé dugc hudng dan, ho tro.

Cich 2: Ping ky trén ing dung VssID - Bio hiém xa hdi s6
Buwoc 1: Cai dat wng dung VssID

St dung dién thoai thong minh, truy cép kho ing dung Google Play/CH-Play
(d6i voi dién thoai sir dung hé diéu hanh Android) hodc AppStore (d6i voi dién thoai
st dung hé diéu hanh 10S) dé tai va cai dat ung dung VssID.

Trén tng dung VssID, lya chon chirc nang Pang ky.
Buwoc 2: Cap nhdt cac thong tin

Cap nhat day du cac 'thong tin theo yéu cau tai biéu mau dang ky trén ung
dung VssID: Ho tén, Ma s6 BHXH, s6 CCCD doi v0i cong dan Viet Nam/S6 Ho
chiéu déi véi nguoi nudc ngoai, Pia chi 1ién h¢, email, s6 dién thoai di dong.

Ca nhan lya chon phuong tién xac thuc l1a email hodc s6 dién thoai di dong.

- Truong hop ca nhan ké khai sO CCCD, H¢ thong sé& tu dong xac thyuc thong
tin dinh danh c4 nhan vé1 CSDL quoc gia vé dan cu:

+ Truong hop thong tin xac thuc voi CSDL quéc gia vé dan cu khong chinh
xac, Cong DVC BHXH \{iét Nam hién thi thong bao dé€ ca nhan dinh kéem ban chup
thé CCCD va thuc hién tiép Bwdc 3.

+ Truong hop thong tin xac thyc voi CSDL qudc gia vé dan cu chinh xac, ca
nhan thyc hi¢n tiép Budc 3.

- Truong hop qé nhan ké khai §6 Ho chiéu, Hé théng yéu cdu c4 nhan dinh
kém ban chup H chiéu va thuc hién ti€p Bwdc 3.

Buiéc 3: Giri ho so ding ky

~ Canhén gui ho so ding ky giao dich dién tir (T khai dién tir theo mau s6 01)
dén H¢ thong Giao dich BHXH dién tu, nhép ma xac thuc ‘(OTP) duoc gui toi
phuong tién xac thuc da Iya chon ¢ budc trén dé xac nhan gui ho so.

T khai cua ¢4 nhan theo miu s6 01 s& dugc giri dong thoi dén phuong tién
xac thye da dang ky dé phuc vu cho vi¢c theo doi, in va xac nhan thong tin dang ky
voi co quan BHXH.

Buoc 4: Xac minh thong tin dang ky



Cé nhan dén B¢ phan tiép nhan ho so ciia Co quan BHXH (c6 thé dén bat ky
co quan BHXH nao gan nhat) d¢ xac minh thong tin: Nop to khai theo mau s6 01 da
ky, ghi r§ ho tén (cd nhan c6 }hé tur in hodc dé nghi can b ti€p nhan ho so in to
khai), xuat trinh CCCD/H¢ chi€u dé xac minh thong tin.

Trong thoi gian 90 ngay ké tir ngay ho so dang ky dugc gui dén‘ cO quan
BHXH, néu ca nhan khong dén Co quan BHXH d€ xac minh thong tin thi h6 so dang
ky s€ tu dong huy trén HE thong giao dich BHXH dién tu.

Buwéc 5: Tiép nhin, phé duyét hé so

Can b tiép nhan hd so cua Co quan BHXH kiém tra, d6i chiéu cac thong tin
ké khai so v&i thong tin trong CCCD/HQ chi€u va thong tin c6 trong dit li¢u quan 1y
cua Nganh BHXH Viét Nam:

- Triweong hop hé so dwoc chdp nhin:

H¢ thong giao dich BHXH dién tir giri thong tin tai khoan GDDT dén phuong
tién xac thyc da dang ky cham nhat 15 phut sau khi thong tin ké khai dugc doi chiéu,
xac thuec.

Cé nhan c6 trach nhiém d6i mat khau tai khoan giao dich BHXH dién tir véi
co quan BHXH dé dugc cap lan dau va thay d6i mat khau it nhat 06 (sau) thang mot
lan dé dam bao an toan, bao mat.

- Trwong hop hé so khong dwoc chip nhén:

Hé thong giao dich BHXH dién tir giri thong bao vé viéc khong chap nhan ho
so dang ky str dung phuong thoe GDDT vao phuong tién xac thuc da duoc dang ky
cham nhﬁ:n 15 phut sau khi ho so dugc doi chi€u, xac thyc; cd nhan can cu thér}g bao
khong chap nhan dang ky st dung phuong thirc GDDT cua co quan BHXH d¢€ hoan
chinh thong tin dang ky hodc lién h¢ voi co quan BHXH noi gan nhat hoac Tong dai
19009068 dé dugc huong dan, ho tro.

Cach 3: Piang ky tai Bo phan tiép nhin hd so cia Co quan BHXH
TP.HCM

Truong hop ca nhan dén tryuc tNié'p Bo phan tiép nhan hd so cia co quan
BHXH, can b ti€ép nhan ho so hudng dan ca nhan dang ky tai khoan GDDT theo:

- Quy trinh tai Muc 1 (néu ca nhén c6 chir ky sd)

- Quy trinh tai Muc 2 (néu ca nhan chua c6 chtng thu sb).

Xem chi tiét tai Cong vin 4887/BHXH-CNTT ngay 27/8/2022.
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